
The West Deployment Team at the eHealth Centre of Excellence, along with change manager 

support from Ontario Health West, supports deployment of eReferral in Erie St. Clair.

eReferral Support in
Erie St. Clair

Total Number of Senders: 781

Total Number of Receivers: 168

Total # of Referrals Processed: 176,089

eReferral

Total # of Unique Patients: 82,168

Patients Receiving Email Notifications: 30%

Contact us: 

eReferral@ehealthce.ca Published May 2024 

For a full list of eReferral      
receivers, please visit: 

 eReferral Destination Lists

New eReferral Receivers:

• Canadian Mental Health Association Lambton Kent Branch (Chatham)
o Case Management
o Early Intervention for Psychosis 

• Cataract Central Intake – Erie St. Clair Region

• Chatham-Kent EMS Community Paramedicine Program (Chatham)

• Chatham-Kent Health Alliance (Chatham)

o Assertive Community Treatment (ACT)
o Geriatric Mental Health Outreach Program

• Chatham-Kent Mental Health & Addictions Central Intake for CMHA & 
CKHA (Chatham)

o Mental Health First Response Team
o Rapid Assessment Intervention Treatment (RAIT)

• Dr. Barry Emara – Ophthalmology (Windsor)

• Dr. Fouad Tayfour – Ophathalmology (Windsor)

• Dr. Mohammad Hassan Howidi – Pediatrics (Windsor)

• Erie St. Clair Radiology (Tecumseh & Windsor sites) 

• Family Service Kent (Chatham)

• ProResp (Chatham)

• Skin Disorders Clinic & PureSkin Dermatology (Petrolia)

• VitalAire Ontario

Interested in eReferral? 
Clinics/clinicians can complete our Expression of Interest to be 
added to our onboarding queue:  eReferral Expression of Interest

RESOURCES

DID YOU KNOW? 

CURRENT STATE:  eReferral

eReferral Videos:
eReferral Sending Workflows

eReferral Receiving Workflows

NEW!

as of April 30, 2024

TransForm Shared Services Organization is the Regional Lead in Erie St. Clair supporting the deployment of eConsult.  
If you are interested in sending eConsults for specialist advice through the Ocean-to-OTN integration, or if you are a 
specialist interested in responding to eReferrals as an eConsult where appropriate, please connect with us at 
eReferral@ehealthce.ca.  Our eServices team will partner with TransForm to coordinate your onboarding and provide 
you with training and ongoing support. 

o Housing Supports
o Long-Acting Injection Clinic (LAI)

o Outpatient Psychiatry
o Psychotherapy
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